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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail: info@irctc.com, Website: www.irctc.com
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M/s Narmada Food And Dairy
Ncar l{ai I'alkics, Ncw Yard lload,Itarsi-461111.
Ms.Meona Tiwari: 7869541444, 9907779226
narmadafood999@smail.com

Sub: Award of temporary license -cum- commenccment of On-board Catcring Scrviccs
in train no.22465-66, MDI)-ANVT.

Itef: Limitcd E-'I'cnder no.2023/IIICTC/TSV/06/AUGUST/01 opened on 10.08.2023.

With rcfcrcnce to thc subject mcntioned above, it has becn decided to award you the
tcmporary iicense lor provision of on-board catcring Serviccs in above mentioncd train
without pantry Car (through 'l'SV) for a period of 06 months or takeovcr of services by ncw
Liccnsec/I{ailways/Iilc'fc, whichcvcr is carlicr, purcly on adhoc basis subjcct to tcrms and
conditions cnshrined in the tender document, which shall form part of thc litensc. 'l'hc abovc
award of tctnporary liccnsc is subject to the terms ancl conditions of bid documcnt and
(iovcrnmcnt of India directivc to contain Covid.

A) In vicw of thc above, you arc required to submit the Lctter of acceptancc within five(05)
working days of issuance of LOA along with security deposii to be sgbmitted in
corporalc offioc as detailed bclow. The Licensc fce is to be remittcd within fivc (05)
working days oI issue of LOA or 05 working days before datc of commencemcnt of
opcration whichever is latcr at concerned zone.:-

Liccnse fce
GST@,18%
'fotal
Sccurity dcposit

: Rs. 419319991-
: Rs. 88,9201-
= Rs 5,82,9191-(to be paid at IRCTC/|'{Z): Rs 5812921- (10% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank dctails provided herein)

Spl. Security deposit : NIL
ItI)s deposit = lls. 1r,658/- (to bc paid at IltcTC/NZ)

Ilank account dctails of IRC'|C/CO is as under:-
Account Name Indian Itailway Catering & 'fourism

Corporation Ltd.
Account Number 000705002169
Account'Iypc Current
Ilank Namc ICICI Bank
Branoh Connaught Place Delhi
IIi'SC Codc ICIC0000007

* * Cheques will pot bc acceptcd
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Quotccl Lit plus applicablc GS'l' 1br 06 months as per tcrms ancl conclition of license to be
submitted at IItc'l'c/N7,. r\ank aocount details of Iltc'r'c/ NZ is as under:-

r\ccount Name Indian ltailway Cater:ing &'Iourism Corporation Ltd.
Account
Number

0003031 000s433

Account -I'ype Cutrcnt
Bank Namc IIDF'C BANK
IJranch 209 214, KAILASI] BUILDING 26, KAS'IURI]A

GIII\NDIII MAI{G, Ntr!7 DEUII -1100001
IIiSC Code IIDFCO()OOOO3

**Chcclues \)7rl] not be acceptcd

'l'hcre is no plovision Ibr dclayed payment and lailure to pay as pcr schcdule shall bc trcated
as 'dcfault' and action shall be taken in accordance with tcncler conditions.

Invoice will be issued after reccipt ol'paymcnt along wilh GST number and billing address
providcd for the samc.

A) You arc lccluired to start the provision of catcring service s as pcr advise of IITCTC/NZ.

Ii) liirst day ol start of catering scrvices in the train will be trcated as date o1'comrnencement
of Onboard Catcring Services.

C) You are rccluirccl to submit thc list of proposcd pickup locations for mcal (I)/lt, lunch &
dinncr) along with its addrcsses lbr approval of IItC'l'C. 'fhe same should be submitted as
indioatcd in thc encloscd format for acceptancc lettcr.

D) I{ you fail to acccpt the oflbr of award of Liccnse or fails to remit liccnse fce, within thc
stipulatcd timc as adviscd by IRC'I'C, Action will be taken as per terms of clause no. 3.5 of
(icncral Conditions ol liccnse- section onc.

E) Supply/salc of I{ailnccr is to bc madc in the train in terms of clause no. 2.1.4 (a) & (b) of
Scopc of Work of the tendcr condition on Mltlr.

Ir') Point of Sale machines as pcr clause 2.3.5 of tendcr document has to bc ensured.

G) All PAD items o1'brands approvcd in Category A and
bc sold in thc train.

II) IRCI'C approvcd, Packcd branded IU'll itcms likc poha,
ctc. with iTSSAI liccnse and MI{P, with best beforo datc
addition to Cooked Food.

A special by II{C IC are only to

lJpma, Veg mcal, Combo meal
has to made available in train in

Strict compliancc of guidelines issucd by Governmcnt of India, MIIA and this officc 1br
COVID-19, in this rcgard, should bc followed and any violation thereof shall invokc
pcnalty which may cxtend upto tcrmination of cont
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.I) Award ol lioensc is subjcct to thc l=rnal outcomc of WPs filed in diflercnt IIigh Court.

K) 'l'hc terms & Condition of bid document is an integralpart of this lctter of Award.

L) 'l'his issues with approval of Competent Authority.

I(ndly acknowledge the receipt of this letter.

llncl: -'Iender l)ocument

Copv:-

- (]GM/NZ - to providc date of commcncement as per present train schedule.
- ()GM/MCS - for kind infonnation and necessary action pleasc.
- AGM/MCS - lor kind information and neccssary action plcasc.
- A(iM/F'in - for kind information and necessary action plcase.
- central control - lor kind inlbrmation and neccssary action plcase.
- AGM-IT - for kincl infonnation and uploading on IRC'I'C portal.

(Satindcr Kumar)
Manager/Proc

For GGM/l'roc.
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l'ormat for acceptance of award of temporary license
(To bc gir,cn on company/firm's letter hcad)

(Jroup (]eneral Manager/NZ
II{CTC/I\Z

Sub: Award of tcmporary liccnsc -cum- commencemcnt of On-board Catering Serviccs
in train no.22465-66, MDI)-ANVT.
Itcf: Your ofTicc lcttcr no. 2023lIItCTC/TSV/06/AUGUST/01 dt. 16.0g.2023.

With rclbrcnce to abovc, i/we hercby convey mylour acccptance of the terms and conditions
o1 thc tcmporary liccnse.

Sccurity dcposit as por clausc 2.8 ol'General conditions of license- section onc l'O BIi IIAII)
AT CORPOITATE OFFICII,:-
'l'rain no. Security

clcposit
Total Ilank Dctails I)cmand draft/llankers

chequc/I{'I'GS/NIlFl' No./Bank
Guarantcc

Liccnsc fec as pcr clausc no.
AT NZ

2.9 of General conditions of licensc- section onc 'l'O IIE PAII)

Furthcr, details of meals (I)/F, lunch & dinncr),
under:-

pick up locations for thc above trains are as

'I'rain no. Scrvicc I)ctails of mcal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

22465
Lunch

I)inner

22466
Lunch
Dinner

IRC1,Coritsaut1rrxizedpcrSonornominatcdagcncyisfreetoi,'p".i@
and when rcquired.

IlWc amlarc rcady to commcnce sclvices in the abovc train as per advise of IRCTC.

Signaturc:
M/s
Namc of authorized
person,
Date
Place

'I'rain

no.
Liccnso licc GSl'

(cD,l8%

'l'ota1 Bank
Dctails

Demand draft/Ilankcrs
cheque/RTGSA.JEITf No.

Seal of thc liccnscc


